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STEP 01

Tap on your upcoming booking 
you want to cancel to expand 
the window.

TAP ON YOUR
UPCOMING BOOKING

STEP 03

Once you’re on the MY 
ACCOUNT page, tap on My 
Activity to access your bookings.

TAP ON MY ACTIVITY
STEP 02
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Tap My Account at the bottom 
right of the homepage.

TAP MY ACCOUNT

Some parking lots charge a cancellation fee.
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STEP 05

You will receive a confirmation 
email with all the details on your 
booking cancellation.

CANCEL BOOKING 
CONFIRMATION

Once the window expands, tap 
on More and then tap Cancel 
booking.

STEP 04
TAP ON MORE AND 
CANCEL BOOKING
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